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PRODUCT ADDITIONAL WARRANTY & DISCLAMER

3C3 LIMITED PRODUCT WARRANTY

3C3 India Pvt Limited Additional Product Warranty confirms that the 3C3 product, including each part or component thereof, 

will conform to 3C3’s published specifications and will be free from defects in material and workmanship for an extended 

warranty period of 3 / 5 / 7 / 10 years, as applicable, from the date of invoice issued by 3C3 or its authorized distributor. 

This additional warranty is applicable beyond the standard one-year warranty, subject to the terms and conditions 

specified by 3C3. The warranty period shall commence from the date of invoice and shall be applicable only for products 

supplied through 3C3 or its authorized distribution channels. All warranty claims and services under this additional warranty 

shall be governed by 3C3’s standard warranty terms, including limitations, exclusions, and service conditions as published 

or communicated by 3C3. 

Additional Warranty Charges

The extended warranty can be availed at an additional cost based on the total order value, as outlined below: 

• 1 Years Warranty: Additional NIL of the total order value 

• 2 Years Warranty: Additional 1% of the total order value 

• 3 Years Warranty: Additional 2% of the total order value 

• 3 – 5 Years Warranty: Additional 3% of the total order value 

• 5 – 7 Years Warranty: Additional 4% of the total order value 

• 7 – 10 Years Warranty: Additional 5% of the total order value

After completion of the standard one-year warranty period, a site inspection will be conducted by 3C3 or its authorized 

representatives. Based on the inspection findings, installation conditions, and overall product status, 3C3 reserves the right 

to approve, modify, or decline the extended warranty request and determine the applicable warranty cost and terms. 

• 3C3’s sole and exclusive obligation and Buyer’s exclusive remedy under this warranty is 3C3’s repair or replacement 

of the defective 3C3 product. 3C3 shall have sole discretion as to which of these remedies 3C3 will provide to Buyer. 

Buyer requested on-site warranty service is not covered and will be at Buyer’s sole expense, unless authorized in 

writing by 3C3 in advance. 

• 3C3 has the right to either examine the 3C3 product where it is located or, in its sole discretion, issue shipping 

instructions for return of the product. Where applicable, Buyer must return the defective product, part or component, 

transportation prepaid to 3C3’s customer service department accompanied by 3C3’s Return Material Authorization. If 

3C3 confirms that there is a defect that is covered by this warranty, the repaired or replaced 3C3 product will be 

warranted for the remainder of the warranty period applicable to the originally shipped 3C3 product, or for a period of 

30 days from the date of shipment to Buyer, whichever is longer. If requested by 3C3, Buyer must provide a proof of 

purchase, including date of purchase, in order to receive warranty coverage.
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• In the event there is a defects in supplied material and its workmanship of a product the Buyer must resolve all 

non-connectivity hardware and non-cable related causes and contact the original 3C3 Certified Installer or 3C3 

Authorized Distributor to verify that the product that been supplied or corrective action within 30 days from the original 

date of supply.  

• This Limited Product Warranty does not cover any defects resulting from: (a) misuse or abuse; (b) neglect; (c) improper 

storage or handling; (d) accidental damage beyond 3C3’s control such as fire, storm or water damage; (e) 

Buyer-supplied firmware or unauthorized interfacing; (f) operation outside of the environmental specifications for the 

products; (g) Consumables or (h) improper or inadequate site preparation or maintenance by Buyer. 

• Under no circumstances shall 3C3 be obligated to pay for repairs that exceed the original amount paid by the Buyer for 

the products procured and will have no liability the the extent of the performance failure. 

• LIMITATION ON LIABILITY. THE WARRANTIES PROVIDED HEREIN ARE BUYER’S SOLE AND EXCLUSIVE 

WARRANTIES. ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR USE ARE DISCLAIMED. TO THE EXTENT PERMITTED 

BY LAW.

• IN NO EVENT SHALL 3C3 BE LIABLE FOR ANY LOSSES OR DAMAGES ARISING FROM ANY 3C3 PRODUCT 

WHETHER DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR SPECIAL, INCLUDING WITHOUT 

LIMITATION ANY CLAIM FOR LOSS OF DATA, LOSS OF ACTUAL OR ANTICIPATED REVENUE, PROFITS OR 

SAVINGS. 

• General. This Limited Product Warranty applies to the 3C3 products only and not to any combination or assembly of 

the 3C3 products. 

• Nothing in this Limited Product Warranty shall be construed to provide Buyer with a warranty for any system 

implementation using 3C3 products. 

• 3C3 India Private Limited reserves the right to refusal of warranty under unsatisfied terms and conditions. 

• 3C3 India Private Limited will honour Product Limited Warranty claims made by the person or entity to which the 

Product Warranty Certificate is issued. The Product Warranty cannot be transferred to a successor in interest to the site 

where the Registered System was originally installed, without written approval from 3C3 India Private Limited.
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Kindly note that any change in Standards according to TIA/EIA or ISO/IEC shall be subjective to the standard applicable 

during the time the Warranty was issued. Any change is Technical or Testing procedure are subject to change by 3C3 India 

Pvt. Ltd., without any notice. 

Login to www.3C3.com for recent updates
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3C3 INFRASTRUCTURE SYSTEM

SYSTEM WARRANTY

3C3 warrants, for a period of twenty-five (25) years from the Certification Date (the “Warranty Period”),  that Products in the 

Registered System shall be free from defects in materials or workmanship subject,  to the terms and conditions below and 

the terms, conditions and limitations of 3C3 India Private Limited  Product Warranty in e�ect at the date of sale Application 

Warranty. During the Warranty Period, the  Registered System will meet or exceed the specifications set forth in the System 

Specification and  support Applications as documented therein.

The 3C3 System Warranty : 

• Installed by an 3C3 Trained and Authorized Partner, at the Customer location that  need to be mentioned in the System 

Warranty Certificate.

• Installed in compliance with  3C3 written design, engineering and installation procedures, and the specifications for the 

Application and the System Specification.

• Tested pursuant to industry standards and applicable 3C3 India Private Limited  testing requirements and satisfactorily 

pass such tests.

• The Warranty Process needed to be applied within 60 Days of the Installation.

• Documents Required :

a. Detail of the Customer : Organisation Name, Address, Site Address,  Contact Person, Contact No., Email Address.

b. Total Number of Copper & Fiber Nodes Installed.

c. Installed BoQ & Handover Documents as shared with the Customer.

d. Duly Signed Customer Satisfaction Document.

e. As Build Layout.

f. Test Reports in Original Format (e.g. FLW) alongwith the PDF of the same (No * PASS / FAIL Report will be accepted).

g. Permanent Link Test Report ( Test Meter should be calibrated in less than One Year ).

h. Cable NVP as per Datasheet to be mentioned in the Test Report.

i. OLTS Report for Fiber.

j. Purchase Invoice of 3C3 or its Distributor.

• 3C3 Warranty Team shall evaluates the application and Check for any ambiguity and revert if any clarification so required.

• If all are in order then the Warranty Certificate shall be Issued in the Name of the Customer.
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3C3 INFRASTRUCTURE SYSTEM

COMPONENT WARRANTY

3C3 warrants, for a period of One (1) years to replace or repair from the Date of Purchase when the same is not installed in 

a Certified 3C3 Cabling System. The Products are warranted in regardless of whether the components are part of a certified 

installation or as separate components of systems used for solutions. 

The installation should be made in accordance with the required industry standards, and the component should not bear the 

signs of mechanical damage. In such instances 3C3 India Private Limited shall provides replacement or repair of the 

defective product.

Kindly note that any change in Standards according to TIA/EIA or ISO/IEC shall be subjective to the standard applicable 

during the time the Warranty was issued. Any change is Technical or Testing procedure are subject to change by  3C3 India 

Pvt. Ltd., without any notice.

Login to www.3C3.com for recent updates
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